Time

8:00 am to 9:00 am
9:00 am to 09:30 am
09:30 am to 11:00 am

11:00 am to 11:30 am
11:30 am to 1:00 pm

1:00 pm to 2:00 pm

2:00 am to 4:00 pm

4:00 pm to 4:30 pm
4:30 pm to 5:00 pm

IAHSS Alberta Chapter
Security Conference
Friday, 16 October 2009

Black Knight Inn
2929 - 50" Avenue

Red Deer, Alberta
Activity
Registration & Continental Breakfast
Welcome & Introductions

Session 1 - The Lord of the Rings and the Fellowship of Healthcare Security
Teams

Through up to three illustrative film clips from the Lord of the Rings movies, and using group
anecdotal storytelling and discussion, hospital security officers and security leaders move
toward a collective and better definition of what an effective hospital security incident response
team looks like.

Presenter: Dan Krefting

Dan has worked in the Security industry for the past 25 years and specifically within healthcare
security, safety and emergency preparedness management for the last 16 years. He is currently
the Corporate Manager of Security & Protection Services for the Provincial Health Services
Authority (PHSA).

Coffee Break and viewing of our Exhibits

Session 2 - Identity Theft

This session will cover issues related to identity theft, fraud awareness, and ethics training for
corporations and private individuals.

Presenter: Allan Vonkeman

Allan is an Investigator, presenter, and consultant with Blink of a Pl Consulting, Inc. He is retired
from the Edmonton Police Service with 25 years of service. Allan’s conducted investigations into
identity theft and cyber crime that were national and international in scope.

Lunch and visit our Exhibits

Session 3 - Dare to Soar

This presentation will guide the participants on a journey to explore the issues that hold people
back from achieving excellence both personally and professionally. This journey will include an
examination of the issues around victim thinking that has become pervasive in today’s world and
prevents organizations and individuals from achieving excellence.

Presenter: Brian Willis

Brian is an internationally recognized trainer and speaker. He draws on his 25 years of law
enforcement experience as a member of the Calgary Police Service and more than 20 years of
training experience to provide cutting-edge training to law enforcement officers and trainers
throughout North America. Brian has been honored with a Lifetime Achievement Award in
recognition of his contributions to officer safety training in Canada.

Closing Remarks
Visit our exhibits- Prizes and Certificates presentation.



